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FORM/ QUESTIONNAIRE

“DESCRIPTION OF THE INFORMATION SYSTEM OF THE HEAD (BASE) HIGHER EDUCATION INSTITUTION OF SCO UNIVERSITY”

INSTRUCTIONS FOR COMPLETING
1.  Form/questionnaire to be filled out electronically. 

2.  Completed form/questionnaire (file in MS Word format) should be sent by e-mail: info@practic.ru no later than January 25, 2010. 

3.  If needed, please supplement your responses with detailed comments.
4.  Questions about completing the form/questionnaire can be sent to: info@practic.ru 

NAME OF HEAD (BASE) HIGHER EDUCATION INSTITUTION OF SCO UNIVERSITY: 

________________________________________________________________________ 

INFORMATION ABOUT THE PERSON, WHO FILLED OUT THE FORM: 

________________________________________________________________________ 

first and last name

________________________________________________________________________ 

position 

________________________________________________________________________ 

phone: (country code) – (city code) - phone number 

________________________________________________________________________ 

email 
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FORM/ QUESTIONNAIRE

“DESCRIPTION OF THE INFORMATION SYSTEM OF THE HEAD (BASE) HIGHER EDUCATION INSTITUTION OF SCO UNIVERSITY”
Purpose (describe): _______________________________________________________________________________

Prevalence (select option with bold face):

1.
Commercial product 

2.
Commercial product with adaptation to the requirements of the higher education institution
3.
Custom development 

4.
Own development 

Level of access (select options with bold face): 

1.
Separate application 

2.
Client-server system with a thick client 

3.
Client-server system with a thin client 

4.
Client-server system with a web-based interface
Availability of access through the Internet (select option with bold face):

1.
N/A 

2.
Possible via custom ports/protocols 

3.
Possible via standard ports/protocols 

Basic operating system: 

DBMS being used:

Ability for transfer to other operating systems (yes / no): _____ 

Availability of remote access (yes/no): _____ 

Authorization facilities being used (describe): ____________________________________________ 

Level of support (select options with bold face): 

1.
Self-supported

2.
Supported under contract with developer
3.
Supported under contract with supplier/subcontractor 

4.
Supported on the basis of a standard license agreement
5.
Support is irregular or no support
Level of documentation (select options with bold face): 

1.
Standard operating documentation is available
2.
Working draft and source texts are available
3.
Fully documented source code and recommendations for development are available
4.
Undocumented source code is available
5.
The system is documented in part or part of the documentation is irretrievably lost 

6.
The system is not documented

Developer’s reputation (select options with bold face): 

1.
International or national company that continues to work actively in the market 

2.
International or national company-integrator 

3.
Company that experiences problems 

4.
Company that has ceased to exist
5.
Internal division of the higher education institution

6.
External developers without legal entity

